Patient Information Leaflet: Online Services

Registered patients can access the following health services online:
· Contact your GP, Nurse or other Healthcare Professional for advice and support.
· Order repeat prescriptions.
· View your GP health record, including information about medicines, vaccinations, and test results.
· See communications between you GP surgery and other services, such as hospitals.
· Book, check or cancel appointments with a GP, Nurse of other Healthcare Professional.
To access these services visit NHS online services - NHS and register for an account.
Or, for information on access for someone else, visit Accessing GP services for someone else, with proxy access - NHS
Or, if you need help with non-urgent medical or admin requests, visit www.pinfoldmedicalpractice.co.uk. Click the ‘Contact us online’ icon at the top of the home page. Complete the online administration form to order prescriptions or send a message.
For urgent matters, please call the practice on 01509 220960.

